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READY TO

LEVEL UP WITH

FICCI & OYO?

Master guest safety with
FICCI and OYQO’s Hotel
Certification Course.
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Infroducing the Hotel Certification Course - a set of nine fraining
modules built to help you implement key safety guidelines that will
help boost customer confidence when it comes to travel in the

Post-COVID world.

The completion of this course makes your business eligible for a
Certificate of Compliance by FICCI stating that you are trained in
the COVID-19 sanitisation guidelines as prescribed by the
Government of India. You can also post a digital version of this
certificate on your website to give your customers the confidence
that you are compliant with industry-grade safety and hygiene.

The course shall cover the following:

Hotel Advisory
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Front Office Advisory:

e Check-in
e Check-out
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Guest Room Cleaning
Advisory:

e Room Cleaning

e Linen Management
» Garbage Disposal
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Staff Advisory
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F&B Service Advisory:

e In-house Dining
e Room Service
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Food Production
Advisory
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Guest Advisory
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Housekeeping Advisory:
* Repair & Maintenance
e Common Area Cleaning

Advisory for COVID
Suspected/Positive
Guests

And, the best part, you can complete the course at your own pace for just
35000 (plus taxes).

We are confident that with this certification for your business, customers
will feel at ease when it comes to resuming their travels and staying with you.

Let’s fight COVID-19 together!



